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Buggy Operative – Accommodation Changeover Support Part-time · 4 hours per week · Flexible
The team at Watatunga Wildlife Reserve are looking for a part time Buggy Operative to support our fleet of electric buggies on Monday’s and Friday’s.  

About us: Watatunga is a wildlife reserve in Watlington, west Norfolk which opened to the public in August 2020.  Situated amongst 170 acres of woodland, grassland, and lakes, Watatunga provides a unique environment for over thirty types of ungulate and rare bird species to roam at their will.  Guest access to the reserve is via guided buggy tours only.  
About you: We are looking for someone reliable, punctual and self-motivated with good attention to detail, particularly around safety. You should be able to work independently and communicate clearly with management and be comfortable working outdoors and in a physical, hands-on role. You will need a flexible attitude to varying start times within the 10:00am–4:00pm window. No prior experience required as a full induction and safety training will be provided
About the role: This is a part-time position to support the upkeep and safety of our electric buggy fleet during accommodation changeover days. This is a hands-on, practical role that plays an important part in maintaining the safety and presentation standards of our vehicles.
Hours and schedule
This role is 2 hours per day on Mondays and Fridays, totalling 4 hours per week, paid at national minimal wage. Shifts take place within a 10:00am–4:00pm window, with the specific start time agreed each week depending on accommodation requirements. Some flexibility may be required to align with late guest check-outs or other changeover needs, and you will liaise with our accommodation property team as needed.
Key responsibilities
· Clean the electric buggy fleet to a high standard on each changeover day
· Clean and tidy the buggy storage area
· Complete basic safety checks on each vehicle and record findings accurately
· Report the status of each buggy to the duty manager following checks
· Liaise with the accommodation team regarding access and buggy condition when required
· When accommodation is not in use, carry out equivalent safety checks on tour vehicles based at reception
Safety checks include
Tyre condition, brakes, steering, battery status, visual damage, plug and socket condition, and screens and controls.
How to apply:  Send a brief CV and email to visitorexperience@watatunga.co.uk
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